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INTRODUCTION 
Richfield City is seeking proposals in search of medical broker services. The selected broker will be 
expected to place medical coverage on behalf of the City, along with support in connection with 
specific products (i.e., health, dental, vision, and other ancillary coverage). The winning broker will 
also be expected to provide regular updates and education in reference to the Federal Healthcare 
Reform (Patient Protection and Affordable Care Act). Specific requirements for this Request for 
Proposals (RFP) are outlined below.   

 

SCOPE OF SERVICES 
The scope of services to be provided by the selected firm includes, but is not limited to, the 
following: 

• Evaluate the total health care benefits package and provide recommendations for 
options to meet the needs of employees and the City's financial objectives. 

• Identify, solicit, and present final recommendations for the selection of vendors for the 
City's benefit plans. Included should be recommendations for plan design alternatives 
with cost projections. 

• Ensure competitive market placement of health insurance and benefits packages with 
multiple vendors when necessary. 

• Assist with the continual development and refinement of a long-term benefits strategy. 

• Advise of new developments, products, and trends within the employee benefits field 
on a national and local government level. 

• Act as a liaison with insurance companies and managed care organizations, including 
periodically preparing, analyzing, and presenting claims and utilization information. 

• Assist in the planning, staffing, and execution of potential annual open enrollments 
and annual benefit fairs, as well as disbursement, production, and distribution of 
periodic information materials. 

• Act as a consumer advocate for employees as specific claims or administrative 
discrepancies arise. 

 

CONSULTANT FEE EXPLANATION 
Outline your proposed form of compensation (i.e., commission, annual retainer, fee-for-service, flat 
fee). All commissions and/or other fees must be detailed explicitly in the RFP for consideration. 
If you charge consulting and employee communication fees, please indicate the basis of your charges 
(hourly, by project, etc.) and what typical charges might be.  

 

 

 

 

 

BROKER QUALIFICATIONS 



 

Please provide an overview of the services and qualifications of your firm, including the following: 

• Provide firm history and areas of expertise, particularly the employee benefits and 
consulting staff that will be directly serving Richfield City. Include how long the 
benefits consultant assigned to this account has been licensed. 

• Please provide references, including direct contact information for five similar clients. 

• Provide a detailed list of "value-added" services your organization provides to its clients, 
such as Wellness Programs, facilitation of employee meetings, benefits guides, and 
newsletters. Please specify if any additional fees are associated. 

• How does your firm stay current with state and federal regulations? 

• Describe your firm's approach to providing the services specified in this RFP. 
Specifically, address areas of negotiating and managing health care costs, plan 
administration, maintaining legislative compliance, and developing a long-range benefits 
strategy. 

• Describe any other facets of your firm and experience that are relevant to the proposal 
which has not been previously described and that you feel warrant consideration. 

 
 

DURATION 
The service period is anticipated to begin on April 1, 2023, and will run for a minimum of five (5) 
consecutive years. However, Richfield City reserves the right to terminate the brokerage 
arrangement at any time during that period if it determines brokerage services are lacking.   

 

SELECTION PROCESS  
Any reasonable request for additional information will be provided to all proposing firms. The 
deadline for such requests is March 16, 2023, and should be addressed to Michele Jolley, 
michele@richfieldcity.com.  
 
All responses to this RFP must be submitted electronically by M o n d a y ,  March 27, 2023, at 
4 :00 p.m. Responses should be directed to Attn: Michele Jolley, michele@richfieldcity.com. 
Proposals will be evaluated on the following criteria:  

• Credentials 

• Competence 

• Proposed Services  

• References  

Richfield City reserves the right to reject any or all proposals, waive formalities, and select the 
vendor offering the required services that best meet the organization's and its employees' needs. 


